What is Vigilo?

Vigilo is the computersystem that this childcare is using in order to improve the
communication with the parents. You can access the system through Internet — by using
the username and password provided by the childcare. The system is optimized for several
browsers.

With Vigilo parents can access whatever open information the childcare has published and
gather information about their own child/children. More routines will be added in the future.

We encourage all parents to double check all the information about their child/children —
and in case of corrections please notify the childcare as soon as possible. Please use the
message function in the system to do so. Changes in personal info can easily be done by
clicking the “my account” from the menu. Please tell the childcare in case of changes in
approvals, contact persons and so on.

All data in Vigilo is being handled with a great level of security. Vigilo is delivered by Vigilo
AS — please see www.vigilo.no for further information.

What does Vigilo contain for parents?
When you are logged on to the system, you will get to the main screen of the parent portal.
Here you can see the following:

* Picture of your child/children — click the picture for information regarding the child.
» Listing of message-communication with the kindergarten.

» Access and write messages to the kindergarten.

« Listing of latest news for your child/children.

» Weatherforecast with link to more details.

Home page - menu

* "My account" — Simply change contact information and edit your notices

« "Vacation" — Simple registration of planned vacations for your child/children
» "Employees" — Pictures of all employees in the childcare

« "About the childcare " — Presentation of the childcare

« "Information" — Access to documents published by the child care

* “Log out" — Shutting down the connection to Vigilo.

You can always return to the home page by clicking the Vigilo logo or menu option Home
page.

Individual information

You will get access to further information by clicking the portrait of the child. You will

then aet the followina options.

Day Plan

Here you will find information about times of
delivery and pickup, trips and other
activities that the child is attending.

Messages
List of all communication with the childcare.

Week Plan

Like Day Plan but with a 1-week overview.
It is possible to go a couple of weeks back
and forth. Days with planned activities are
marked bold blue.

Activity

Here you will find reports, often with
pictures, from trips and other activities that
your child has attended.

Day Report

Here you will find day reports, often with
pictures, from your childs class or from the
entire kindergarten.

Meal list

Listing of meals — often with general
information on what is being served. Click
the meal for further details.

Schedule

Listing of which days the child is booked in
the kindergarten and information about
absence and planned absence.

Contacts

Listings of contacts attached to the child —
and those who are permitted to pick up the
child.

Permits

Listing of which types of permits the
childcare has, and which concents are
registered on your child.

Events

Here you can find small reports on
individual activities during the day. There
are also information about sleeping, diaper
change and eating where this is an option.
A complete history is accessible on all
accounts.

Portfolio
Here you will find pictures and other
documents regarding the child.

Personal Data
Information about the child and parents
contact information.
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